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VACUUM MUG

MN-PU02.
Please read and keep this manual carefully before using the product. 



1. Please clean the cup or pot body and various parts with neutral detergent before use.

2. Add a small amount of water for preheating/precooling to enhance better thermal/cold 
insulation effects.

3. After use, tighten the cup lid clockwise to prevent leakage.

Part Name

Inner Layer 

Rubber Parts

Plastic Parts / Top Lid 

Outer Layer 

Material 

Ceramic Coated

Stainless Steel, SS304

Polypropylene (PP)

Silicone Rubber

VACUUM MUG  l  01

PRODUCT DESCRIPTION

INSTRUCTIONS FOR USE:

1. It is not suitable for keeping dairy products or baby food warm for extended periods. Dairy 
products should not be stored for more than 2 hours to avoid the risk of bacterial growth. 

2. Avoid storing acidic drinks such as plum juice and lemon juice, as they may compromise the 
heat preservation capabilities.  

NOTES



3. Do not store carbonated drinks or dry ice to avoid dangers such as internal pressure rising, 
causing the cup lid to fail to open or the contents to erupt. 

4. Do not use heating equipment such as microwave ovens to heat the product.

5. Do not use dishwasher. Do not use it for purposes other than keeping warm/cold. 

6. When filling hot water, please keep the product out of the reach of small children and drink 
with caution to avoid burns.

7. Do not place the product near high temperatures, as it may cause deformation, 
discoloration, or paint peeling.

8. Please pay attention to control the amount of water added, maintain it 2-3cm below the 
mouth of the cup or the water seal mark. Tighten the cup lid to avoid overflow and burns.

9. Do not use abrasive powder, metal cleaning balls, oil removers or chlorine-containing 
cleaners to avoid scratches, rust or corrosion on the product surface.

10. Please avoid dropping the product or subjecting it to significant impacts to avoid affecting 
the thermal insulation performance.

11. If you put salty food or soup in, please take it out within 12 hours and clean the inside and 
outside of the product.
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1. Please use a soft cloth or a damp sponge dipped in neutral detergent to wipe the surface of 
the product.

2. The product must be thoroughly cleaned before and after each use.

HOW TO CLEAN 

1. When not in use for an extended period, please wipe the product inside and outside, 
ensuring it is completely dry.

2. When cleaning, please avoid using alkaline bleach, metal agents, chemical rags, gasoline, 
metal steel wool, and other cleaning products. 

3. Warranty period: The product itself is guaranteed for one year from the date of purchase 
under normal use. However, if the damage is caused by human error or force majeure such 
as natural disasters or earthquakes, it is not covered by the guarantee.

MAINTENANCE METHOD

** Plastic and silicone accessories are consumables parts. Under normal use, they need to be 
inspected about every year. If there is any surface damage or unevenness, it is considered normal 
wear and tear. Please purchase new accessories in time to replace them.
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