
User Manual

COUPLEWARE
MULTICOOKER

MN-HA05.
Please read and keep this manual carefully before using the product. 
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PARTS IDENTIFICATION

Product Accessories 

Pot Lid
Inner Pot

Body

Control Panel

Handle

Pot Lid * 2
Product * 1 
User Manual * 1
Power Cord * 1

Due to product technology upgrades, appearance changes, or function optimizations, this 
product may differ from the descriptions and illustrations in this manual. Please refer to the 
actual product for the latest information.
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PRODUCT INSTRUCTIONS

After powering on: The buzzer sounds once, all indicator lights and digital display light up for 
1 second, then the indicator lights turn off, and the digital display shows "- - -". The appliance 
Enters standby mode.

Left Panel Function: Press the "Function" key to select "Rice, Claypot Rice, Stew, Noodle 
Porridge, Soup, Hotpot, Cake, Grill/Fry" - the corresponding indicator light flashes for 3 
seconds. Without further operation, it will start working. Alternatively, press the "Start" key to 
initiate the selected function. The indicator light will remain on, and the digital display will show 
the countdown time.
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Right Panel Function: Press the "Function" key to select "Rice, Multigrain, Stew, Noodle, 
Porridge, Soup, Hotpot, Cake, Baby Food" - the corresponding indicator light flashes for 3 
seconds. Without further operation, it will start working. Alternatively, press the "Start" key to 
initiate the selected function. The indicator light will stay on, and the digital display will show 
the countdown time.

1. The "Rice" function defaults to 500W continuously working for 45 minutes, then enters the 
default 24-hour keep warm function.

2. The "Claypot Rice" function defaults to 500W continuously working for 60 minutes, then 
enters the default 24-hour keep warm function.

3. The "Stew" function defaults to 500W continuously working for 120 minutes, then enters the 
default 24-hour keep warm function.

4. The "Noodle" function defaults to 500W continuously working for 25 minutes, then enters the 
default 24-hour keep warm function.

5. The "Porridge" function defaults to 500W continuously working for 60 minutes, then enters 
the default 24-hour keep warm function.

6. The "Soup" function defaults to 500W continuously working for 60 minutes, then enters the 
default 24-hour keep warm function.
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PRESET FUNCTION

7. The "Hotpot" function defaults to 500W continuously working for 4 hours. When cooking, 
press the function key to adjust the power P1/P2/P3/P4/P5 in a loop, P1 being low heat.

8. The "Cake" function defaults to 500W continuously working for 45 minutes, then enters the 
default 24-hour keep warm function.

9. The "Grill/Fry" function defaults to 500W continuously working for 60 minutes, then enters 
the default 24-hour keep warm function.

10. The "Multigrain" function defaults to 500W continuously working for 60 minutes, then enters 
the default 24-hour keep warm function.

11. The "Baby Food" function defaults to 500W continuously working for 60 minutes, then enters 
the default 24-hour keep warm function.

1. Maximum preset time is 24 hours.

2. Press the "Function" key to select the desired menu. The corresponding menu function light 
will flash. Then press the "Preset" button to adjust the preset time. The default time is 1 hour 
in a continuous loop, with a maximum preset time of 24 hours. If no buttons are pressed for 3 
seconds, the appliance will automatically begin the preset function. Alternatively, you can 
press the "Start" button to initiate the program. Once started, the program light will remain 
illuminated, and the digital display will show the remaining preset time.
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KEEP WARM FUNCTION

START/CANCEL FUNCTION

3. Press the "Preset" button to select the desired delay time. The default delay is 1 hour, and 
pressing the Preset button again to increases the delay by 1 hour in a continuous loop, with a 
maximum of 24 hours. After selecting the delay, press the "Function" key to choose the 
desired menu. The corresponding menu light will flash. If no buttons are pressed for 3 
seconds, the appliance will enter the adjusted preset timer. Alternatively, you can press the 
"Start" button to initiate the program immediately. Once started, the program light will 
remain illuminated, and the digital display will show the remaining preset time.

1. Maximum keep warm time is 24 hours.

2. Press the "Keep Warm" button to activate keep warm function. The default setting is 8 Hours. 
Pressing the button again increases the keep warm time by 1 hour in a continuous loop, up to 
a maximum of 24 hours. If no buttons are pressed for 3 seconds, the Keep Warm Function will 
automatically start. Alternatively, you can press the "Start" button to initiate Keep Warm mode 
immediately. The digital display will show the remaining Keep Warm time

After selecting the menu, press "Start/Cancel" button to start the program and begin 
working. During the working process, click again to end the work.
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SAFETY PRECAUTIONS

Important Notices

1. Before operating the product, please ensure the lid is properly closed.

2. Do not touch the inner pot directly with your hands during operation to prevent scalding from 
high temperatures.

3. Please be careful of the steam vent and inner pot to avoid scalding.

4. Do not immerse the lid and main unit in water.

1. This product is intended for household use only. Commercial use is strictly prohibited. Users 
must strictly follow the instructions in the manual and refrain from disassembling or 
assembling the machine without guidance.

2. This product should not be used by individuals with physical, sensory, or mental disabilities, or 
lack of relevant experience or knowledge (including children), unless supervised or instructed 
by a responsible person to use the product safely.

Warning: Be cautious of risks that may cause danger, severe injury, or significant property loss.

Warning: Be attentive to risks that may cause personal injury or property damage.
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3. This product is intended for use only with matching accessories (including those configured 
with the product itself and those independently sold by the company). Do not use 
non-matching parts to prevent accidents.

4. The input voltage/frequency of this product is 220-240V~50Hz. Before connecting to the power 
supply, check if it matches the local voltage. Voltage higher or lower than this may affect the 
performance of the product or damage electrical components. It is recommended to use a 
voltage stabilizer to ensure normal operation of the product.

5. Before use, check if the main unit and inner pot are intact. If damaged, please stop using it 
immediately and contact our customer service for replacement parts.

6. If the power cord is damaged, it must be replaced by a professional, the manufacturer, or a 
similar entity to avoid danger.

7. Do not plug or unplug the power cord with wet hands to avoid electric shock. When 
disconnecting the power, pull out the plug instead of pulling the power cord. Do not let the 
power cord touch sharp edges or corners to avoid damage and electric leakage.

8. Place the product on a flat and stable surface before use. Do not operate it on tilted or unstable 
surfaces or on flammable items such as carpets, towels, plastics, or paper, and keep away 
from the edge of the surface to prevent tipping or accidents.

9. During operation, do not move the product or touch components such as the steam vent or 
inner pot to avoid personal injury.
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10. All function times of this product are set, and after each function completes its work, it needs 
to stop for at least one minute. After continuous operation for three cycles, the power must be 
disconnected, and the product should cool down for 15 minutes before use to ensure the 
product's service life.

11. The continuous heating time of this product should not exceed 120 minutes. If there is a 
power failure when making soup or hot drinks, the ingredients should be replaced and 
remade before reconnecting the power to avoid sticking.

12. If liquid spills out during operation, disconnect the power immediately and clean it in time to 
prevent liquid from spilling onto the connection, causing machine damage.

13. If the product experiences dry heating and power failure during operation, disconnect the 
power first, unplug the plug, add an appropriate amount of cold water to reset, clean the inner 
pot thoroughly after cooling for 15 minutes, and then use it again.

14. After the product completes its function, it will emit three beeps. Disconnect the power first, 
open the lid, remove the ingredients, clean the inner pot thoroughly, and then proceed with 
other function preparations.

15. This product uses intelligent chip control. Intermittent fluctuations in sound during operation 
are normal phenomena.

16. Do not put any parts of this product in a dishwasher, microwave, disinfection cabinet, or any 
liquid for cleaning and disinfection.
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17. Do not place this product in environments with high temperatures, strong magnetic fields, 
flammable or explosive gases, etc., to prevent abnormal operation or accidents.

18. Disconnect the power when not in use to prevent short circuits.

19. Large or elongated ingredients should be processed before use, and the size of the ingredients 
should not exceed the actual capacity of the inner pot.

20. If the inner pot is filled with too much water, boiling water may overflow. Do not exceed the 
maximum water level line of the inner pot when adding water.

21. When the product is not in use, pull out the power plug, cover the lid, and store the product in 
a dry place to prevent electronic components from getting damp and affecting the product's 
service life.
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WARNING

Do not modify the product. Unauthorized 
disassembly and repair by 
non-professional maintenance personnel 
may lead to fire, electric shock, and injury 
accidents.

Do not use on uneven surfaces Make sure to disconnect the power before 
cleaning.

Keep this product out of reach of children or 
individuals with impaired cognitive abilities. 
Children and individuals with impaired 
cognitive abilities should use this product 
under the supervision of a guardian.
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If the product's power cord or plug is 
damaged, or if the product has been 
dropped, it should not be used. If the 
power cord is damaged, it should be 
replaced by a professional.

Check that the plug and power cord are 
intact to avoid the risk of electric shock.

Ensure that the power supply is a safe 
grounded power source, and that the local 
voltage matches the voltage indicated on the 
product.

When disposing of the product, it is 
recommended to cut off the power cord. It 
is also recommended to take the same 
measures for any parts that may pose a 
danger, especially those that pose a danger 
to children.

220V - 240V
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Do not immerse this product in water or 
other liquids, and do not touch the 
machine with wet hands to prevent 
electric leakage accidents.

Keep the power cord away from heat 
sources.

Do not place this product on surfaces with 
high temperatures.

This product is for household use only. Do 
not use this product outdoors.
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1. Before cleaning, ensure the power is unplugged.

2. Beware of residual heat to prevent burns. Please clean after the pot has cooled down.

3. Do not use accessories and parts other than those provided with this product to avoid fire and 
personal injury.

4. Do not use chemical agents such as alcohol for wiping.

5. Do not use steel wool, hard brushes, or similar tools to scrub the product surface.

6. Do not soak the main unit, power cord, or other parts that are powered during operation.

7. Do not directly spray the main unit and bottom.

8. After cleaning the product, wipe off residual water stains with a dry cloth and place it in a cool 
place to air dry.

9. Do not expose the product, power cord, packaging accessories, etc., to direct sunlight.

CLEANING AND MAINTENANCE
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10. When the bottom of the pot is not cleaned thoroughly for prolong period of times, a shallow 
brownish deposit may accumulate. You can pour in water to soak, and then wiped clean by 
dipping a white cleaning cloth in white vinegar gently along the bottom texture.

11. Please operate on a level surface, avoiding operation on carpets, towels, plastic, paper, and 
other flammable materials.

12. Do not put the product accessories into the disinfection cabinet or dishwasher for cleaning 
and disinfection to avoid deformation and damage.

PRODUCT SPECIFICATIONS

Model No.

Product Name

Rated Voltage

Rated Power

Net Weight

Product Size

MN-HA05

Coupleware Multicooker

240V, 50Hz

1000W

1.35kg

300 x 250 x 175 mm
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SCHEMATIC DIAGRAM

Thermal Fuse

Thermal Fuse
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Temperature Controller

Temperature Controller
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REGISTER E-WARRANTY in 4 SIMPLE STEPS
Please register your warranty online

https://www.mynt.com.my
/e-warranty.html

01
Scan QR Code or
log in to

03
Register Product
Warranty

02
Attach Product
Invoice

04
Receive Confirmation
EmailSCAN ME
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